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O&R’s registered dietitian, Alicia Blittner, shares a tool to infuse healthier living into your New Year. 

A FRESH START



That’s what could be ahead for you in 2020 
if you take advantage of HealthMatters with 
WellRight, a new digital health and wellness 
tool for company employees and their family 
members. 

To register, sign into the web-based version at 
HealthMatters.WellRight.com then download the 
app version in the iOS or Google Play stores by 
searching for “WellRight.” 

“If you know in your mind what you want to 
accomplish but you haven’t been able to do it before, WellRight 
gives you the accountability to achieve those goals. It will help 
employees figure out what a healthier 2020 means to them per-
sonally,” says Alicia Blittner, our company’s registered dietitian.

Are You Up For A Challenge?

WellRight allows you to select from dozens of personal challeng-
es focusing not only on physical health, but emotional, social, 
and financial wellness, too.

More than 2,100 of us signed up for WellRight challenges after 
the website/app debuted last fall. Participants ate healthier, 
pumped up their heart rates, treated others with more kind-
ness, donated blood, checked their smoke alarms, volunteered, 
and drank more water. These actions earned them thousands 
of points that were redeemed for gift cards for Amazon, Whole 
Foods, and Starbucks, among other retailers.

Accomplish and Earn 

Starting this year, you can earn up to $50 in rewards. Do so by 
earning 1,000 points for completing a combination of compa-
nywide quarterly challenges (100 points each), companywide 
anytime annual challenges (100 points each) as well as person-
al challenges (50 points each). 

THIS YEAR STARTS WITH A QUARTERLY
CHALLENGE CALLED TOP CHEFTOP CHEF:
Try 10 new recipes from anywhere over 30 days. You can find 
a few recipes from the Employee Wellness Center on Conor. 
Get started today and try your recipes by March 31.

ANNUAL CHALLENGES ASK YOU TO:
• Waste less by counting the number of disposables
 you use every day

• Check the smoke and carbon monoxide detectors
 in your home

• Donate blood

• Volunteer

• Take your annual health assessment

• Complete your annual medical screening

• Make an appointment to speak about your overall
 wellness goals with the company’s registered dietitian,

Alicia Blittner, by emailing blittnera@oru.com

EARN POINTS FOR COMPLETING UP TO FOUR
PERSONAL CHALLENGES THIS YEAR!!
600 points = $30 in rewards
400 points = $20 gift card. 
(Gifts cards worth more than $25 are subject to tax.)

New Goals.
Bigger Rewards.Bigger Rewards.



With so many new 
products and ser-
vices flooding the 
energy market, 
O&R is in a posi-
tion to rethink how 

we provide service 
– with emphasis on 

the value we’re adding 
to our customers’ lives. “Keeping up with 
the times is just not enough anymore. We 
need to be more proactive in how we provide 
customer service, and that takes strategy. 
Customers expect it to be fast and easy to 
interact with us, but at the same time, we 
still need to be safe and reliable.  It’s like a 
chess game. We have the pieces we need to 
win, we just have to position our resources 
in our favor,” explained Christina Ho, vice 
president of Customer Service.

Christina and her team have recently made 
some sweeping changes to the Customer 
Service organization’s structure in a way that 
strategically aligns O&R’s human resources 
(the greatest resource we have) with each 
major avenue of our customers’ journey. 
What does that mean? It means shifting 
employees into new job responsibilities and, 
in some cases, into new departments.

“This reorganization aligns business units 
with work type for greater efficiency, which 
gives us a better vantage point to address 
customer pain points and streamline their 
experience,” added Christina. Organizational 
shifts will also allow for the integration of a 

new data analytics team and management 
of new NY/NJ clean energy billing. Here’s a 
snapshot of the Customer Service changes 
that went into effect in December last year. 

CUSTOMER METERING AND TECHNOLOGY 
OPERATIONS

Keith Scerbo’s team, which currently includes 
Advanced Metering Infrastructure (AMI), 
Customer Meter Operations (CMO) and 
Customer Information Management System 
(CIMS), will gain two section managers.

Aileen Sullivan will lead as section manag-
er of Metering Operations to complete the 
closeout of smart meter deployment and 
manage Meter Reading and Field Collections.

Vinny Galligan Jr. will head up the team as 
section manager of Meter Testing, Technology 
and Engineering. His section will also over-
see Revenue Protection and administrative 

Credit and Collections activities. Additionally, 
Vinny will be in charge of developing a new 
Data Analytics team aimed at using data to 
improve operational performance across the 
Customer Service organization.

CUSTOMER SUPPORT OPERATIONS

Teams that make up Customer Support 
Operations will join departments with similar 
or crossover functions, as follows:

Michael Colotti will manage the Credit and 
Collections team, which will join Revenue 
Protection as part of Meter Testing, 
Technology and Engineering, overseen by 
Vinny Galligan Jr.

Melissa Breitfeller, manager of Executive 
Communications and her team will join the 
Customer Assistance department and report 
to David Braunfotel.

Compliance and Quality Assurance will report 
directly to Christina Ho.

Cost Management’s responsibilities will 
remain the same but will report to New 
Business under Jacqui Frosco.

Evolving With Our Customers

Questions about these changes? Reach out to any Customer Service department manager or section lead for guidance.
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From left, Customer Assistance’s Lynette Santiago, Dave 
Braunfotel, Melissa Breitfeller and Kiersten Jackson.
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Vinny Galligan Jr., Michael Colotti and Anne Marie Keane.



Volunteers Make Blankets of Love
to Honor Dr. Martin Luther King

O&R and Con Edison employees, in partnership with Volunteer New 
York and Project Linus, created safety blankets for children in need 
as part of this year’s MLK Day of Service.

Visit Conor to watch them in action.

STEM Grants Up for Grabs

Tell the teachers in your life that O&R is now accepting applica-
tions for STEM grants of up to $1,000. STEM projects for grades 
pre-K through 12 and local youth programs within our service terri-
tory are eligible. Applications are due March 31, 2020.

Go to oru.com/stem to learn more.

Come to the Home Show
February 21, 22 & 23

Last Chance for LOV
Nominations due by Friday, January 31

Get your  FREE tickets
Check out Announcements
on Conor

Rockland Community College
Friday: 3 - 9 p.m.
Saturday: 10 a.m. - 8 p.m.
Sunday: 10 a.m. - 6 p.m.

THE LOV AWARD CELEBRATES 
EMPLOYEES WHO:

• Relentlessly focus on safety

• Achieve operational excellence

• Embody exceptional customer
 service

• Act with integrity

• Proudly represent our company
 in the community

Know someone who shows outstanding character and accom-
plishment, at work and in their personal lives? Nominate her 
or him!

NEED MORE INFORMATION?
Noreen Barnes: barnesn@coned.com or 1-212-460-2306 
Raquel Bazan: bazanr@coned.com or 1-212-460-2828


