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RESIDENTIAL ELECTRIC HVAC REBATE APPLICATION 

Get a rebate up to 
APPLY TODAY! $250 

• Purchase and install qualifed equipment before December 31, 2021. Refer to the program eligibility requirements and other terms and conditions 
below. This offer is limited to two rebates within each category. 

Complete and sign this rebate application. Full name and address of the applicant must match that of an eligible Orange & Rockland NY residential • electric account. 

Mail this application within 90 days of purchase. Include a legible copy of manufacturer’s specifcation sheet and paid invoice from your 
contractor as part of purchase indicating the equipment type, make, model, price, serial number, and the date of purchase, to: • 
Orange & Rockland Customer Energy Services/Efficient Products Program, 390 West Route 59, Spring Valley, NY 10977 

CUSTOMER INFORMATION 

NAME (Rebate will only be paid to current and valid O&R account holder. Please refer to your utility bill for account name and number.) ELECTRIC ACCOUNT NUMBER 

INSTALLED ADDRESS APT # CITY ZIP 

MAILING ADDRESS 
(If different from installed address) 

APT # CITY ZIP 

DATE 
INSTALLED 

HOME 
PHONE 

WORK 
PHONE 

E-MAIL 
ADDRESS 

CONTRACTOR INFORMATION 

COMPANY NAME CONTACT NAME 

ADDRESS CITY STATE ZIP 

WORK PHONE CELL FAX E-MAIL ADDRESS 

Account holder Signature X DATE 

How did you find out about this program? 

Contractor Retailer E-mail    Friend/family O&R Bill insert    O&R Website    Direct mail    Facebook Twitter TV    

Radio Other________________________________________ O&R makes no promise, warranty or representation regarding any work 

performed by a contractor. O&R shall not be responsible for the work or for the failure by a contractor to perform any work. 

Eligibility Requirements and Other Terms and Conditions 
1.  Rebates are offered to individually metered residential New York Orange & 

Rockland electric and/or gas customers regardless of their energy supplier. If 
you are applying for rebates for more than one address, you must use a separate 
application for each. 

2.  Rebate applications must be completed, signed, and mailed with a copy of the 
AHRI certifcate(s) or manufacturer’s specifcation sheet(s) and a paid invoice from 
your contractor indicating the equipment type, make, model, price, serial number, 
and the date of purchase. Failure to complete this application in full may delay or 
disqualify your rebate. Applications must be received within 90 days of equipment 
installation. O&R shall not be responsible for lost, late, illegible, or misdirected 
mail. The most current version of this application supersedes all previous versions. 

3.  Equipment must be purchased and installed by December 31, 2021, to be eligible. 

4.  Customer is not eligible to receive fnancial incentives for the same eligible equip-
ment from both NYSERDA and another electric or gas utility company. 

5.  Eligible equipment must be installed by meeting all New York State and local 
municipality requirements and such equipment must meet the effciency level set 
forth within the rebate application. The eligible high-effciency equipment must 
be installed in accordance with all applicable codes and standards, including the 
proper sizing of high-effciency equipment. 

6.  All work to be performed by or on behalf of a customer applying for the rebate 
must be in compliance with all applicable federal, state, and local laws, rules and 
regulations (including laws requiring the employment of licensed persons to per-
form such work), and all applicable O&R requirements for electric and gas service. 

7.  O&R may conduct a fnal inspection after all work has been completed and all 
necessary documentation has been received to determine whether rebates are 
payable. If O&R determines that you are eligible for the rebate, please allow nine 
weeks after inspection or receipt of documentation for payment of the rebate. 
Rebates will be paid by check directly to the O&R account holder. 

8.    Customer agrees and consents to O&R providing customer information, including 
but not limited to customer name, account number, electric/gas consumption 
data, and electric/gas energy savings to its third-party evaluation contractor for 
program evaluation purposes. The evaluation contractor is obligated to O&R to 
keep the customer information confdential. This information may also be provided 
by O&R to the New York State Public Service Commission. This information will be 
aggregated with information about other O&R customers. 

9. Indemnifcation – Customer shall defend, indemnify, and hold harmless O&R and 
its offcers, directors, employees, agents, servants and assigns from and against 
any and all losses, claims, demands and/ or liability for damage to property, injury 
or death of any person, or any other liability incurred by O&R, including all expens-
es, legal or otherwise, arising out of or related to the equipment or installation, 
except to the extent attributable to the negligence of O&R. In no event shall O&R’s 
liability to customer exceed the rebate amounts. 

10.  Limited Scope Review – The scope of review by O&R and the vendor and their in-
spector of the installation of the equipment is solely to determine whether rebates 
are payable. It does not include any safety or code review, and should not be relied 
upon as one. 

11.  Customer shall be responsible for all taxes that may be imposed with respect to 
the rebate offer. 

12.  O&R does not endorse, guarantee, or warrant any particular contractor, manufac-
turer or product installation. O&R does not make any representation of any kind 
regarding the results to be achieved by the equipment or the adequacy or safety of 
such equipment. 

13.  Eligibility for the electric and gas rebates shall be determined by O&R, at its sole 
discretion. O&R has no obligation to notify the customer in the event O&R deter-
mines the customer is not eligible for a rebate. 

14.  O&R reserves the right to amend or terminate this rebate offer. 

15.  O&R reserves the right to limit quantities and applications will be processed on a 
frst-come, frst-served basis until funds are depleted. 
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O&R electric account number 

RESIDENTIAL ELECTRIC SPLIT SYSTEM AIR CONDITIONING/HEAT PUMP 

MEASURE REBATE 
AMOUNT 

MINIMUM 
EFFICIENCY 

RATING 
(must meet all) 

REQUIRED 
DOCUMENTA-

TION 

CONDENSER 
MODEL # 

(outdoor unit) 

CONDENSER 
SERIAL # 

(outdoor unit) 

AHU or COIL 
MODEL # 

(indoor unit) 

AHU or COIL 
SERIAL # 

(indoor unit) 

FURNACE 
MODEL # 

(if connected to 
coil; for Central 

AC only) 

Central Air 
Conditioner 

$100 
SEER > 15 
EER > 12.5 Itemized paid 

invoice or 
payment terms 

And 

AHRI certifcate 
or certifed 
reference 
number 

$150 
SEER > 16 
EER > 13 

$250 
SEER > 18 
EER > 13 

Mini-Split Air 
Conditioner 

$100 
SEER > 18 
EER > 13 

N/A 

$200 
SEER > 20 
EER > 13 

N/A 

NOTE:  1) Minimum of one outdoor and one indoor unit must be purchased and installed together.  2) For Mini-Split systems, installing multiple indoor units does not affect the rebate. 

TELL US ABOUT YOUR HOME 

HOUSE TYPE:   Single-family home Multi-family low-rise Year home built?  Pre-1960 1961-1990 1991 or later 

WI FI THERMOSTAT  (Must have both wi fi and programmable features. *Geothermal or Ground Source Heat Pumps included) 

REBATE AMOUNT OTHER REQUIREMENTS MANUFACTURER MODEL # EQUIPMENT CONTROLLED 

$15 

Must control Central 
AC/Heat Pump* 

And 

Itemized paid invoice 
or payment terms 

 Central AC/Heat Pump 
 Mini-Split AC/Heat Pump 
 Geothermal Heat Pump 
 Natural Gas Boiler/Furnace 
 Other 

• For more information, go to oru.com/byot. 
• Learn more about O&R’s other energy-saving programs 

at oru.com/save. 

• Visit myORUstore.com to purchase a Smart Thermostat. 
You may be eligible for an instant rebate! 

• Questions? Call 1-877-852-5678. 

Enroll in our Smart 
Thermostat Program 
and get an additional 
$85 rebate! 
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