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Eligibility Requirements and other Terms and Conditions 

1. Rebates offered by this program are available for new appliances to individually metered 

Rockland Electric Company (RECO) electric customers only, regardless of their energy 

supplier. A rebate application only covers products at a single billing address. If you are 

applying for rebates for more than one address, please use a separate application for each. 

 

2. All Tier 1 refrigerators, clothes washers, and clothes dryers must be listed by the EPA as 

ENERGY STAR® qualified. All Tier 2 refrigerators, clothes washers, and clothes dryers 

must be listed by the EPA as ENERGY STAR Most Efficient certified. For a list of eligible 

ENERGY STAR and ENERGY STAR Most Efficient rated models go to energystar.gov. 

 

3. All room air conditioner units, air purifiers/cleaners, dehumidifiers, and smart thermostats 

must be listed by the EPA as ENERGY STAR qualified. For a list of eligible ENERGY STAR 

rated models go to energystar.gov.  

 

4. A customer is not eligible to receive financial incentives and/or rebates for the same 

appliance from both the New Jersey’s Clean Energy Program (NJCEP) and another 

electric utility company. 

 

5. If applying for incentives through RECO, it is prohibited to apply for the same incentive 

with your gas company 

 

6. Failure to complete this application in full may delay or disqualify your rebate. The 

application must be completed within 90 days of purchase and received by June 30, 2024. 

RECO shall not be responsible for lost, late, illegible, or misdirected mail. 

 

7. Applications will be processed on a first-come, first-served basis until funds are depleted. 

 

8. In its sole discretion, RECO shall determine eligibility for the rebate. Rebates will be paid 

directly to the RECO accountholder. Once the completed application and proof of 

purchase documents are received, please allow nine weeks for rebate payment. 

 

9. For program evaluation purposes, the customer agrees and consents to RECO providing 

customer information to its third-party evaluation contractor. This includes, but is not 

limited to, customer name, account number, electric consumption data and electric energy 

savings. The evaluation contractor is obligated to RECO to keep this information 

confidential. RECO may also provide this information to the Board of Public Utilities 

(BPU). 

 

10. RECO may conduct an on-site survey inspection or a phone/mail survey. 

 

11. The customer is responsible for all taxes that may be imposed with respect to the rebate 

offer. 

 

12. RECO has no obligation to notify the customer in the event that it determines, in its 

sole discretion, the customer is not eligible for an appliance rebate. 

http://www.energystar.gov/
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13. RECO reserves the right to limit quantities and amend or terminate this rebate offer. 

 

14. The most current version of the rebate application supersedes all previous versions. 

 

15. By participating in the Company’s energy efficiency and peak demand reduction programs, 

customers agree their electric utility will maintain ownership of all Capacity Rights from 

electric savings measures, which refers to the demand reduction associated with any energy 

efficiency and peak demand reduction measure for which incentives were provided by the 

Company. Your electric utility will aggregate these energy efficiency demand reduction 

attributes into the PJM capacity market as appropriate, with proceeds being used to reduce 

customers’ costs for the programs.   

16. Eligible equipment must be installed by meeting all New Jersey State and local 

municipality requirements and such equipment must meet the efficiency level set forth 

within the rebate application. The eligible high-efficiency equipment must be installed in 

accordance with all applicable codes and standards. 

 

17. All work to be performed by or on behalf of a customer applying for the rebate must be in 

compliance with all applicable federal, state, and local laws, rules and regulations (including 

laws requiring the employment of licensed persons to perform such work), and all applicable 

RECO requirements for electric and gas service. 

 

18. Indemnification (customer) – Customer shall defend, indemnify, and hold harmless RECO 

and its officers, directors, employees, agents, servants and assigns from and against any and 

all losses, claims, demands and/ or liability for damage to property, injury or death of any 

person, or any other liability incurred by RECO, including all expenses, legal or otherwise, 

arising out of or related to the equipment or installation, except to the extent attributable to 

the negligence of RECO. In no event shall RECO’s liability to customer exceed the rebate 

amounts. 

 

19. Indemnification (contractor) - To the fullest extent permitted by law or regulation, Contractor 

shall defend, indemnify and hold harmless each of the [Utilities] and any  subsidiaries or 

affiliates thereof, their respective directors, officers, employees, agents, representatives and 

program implementers (“Indemnitees”) from and against any and all liabilities, losses, claims, 

damages, fines, penalties, costs, expenses (including reasonable attorney's fees), demands and 

causes of actions of every kind or character (“Losses”) arising, or alleged to have arisen, out of 

any claims (just or unjust) relating to: personal injury, including death to any employee 

or other person; damage or injury to property, including loss of use; or a breach or incident to 

the performance of this Contract and/or the acts or omissions of the Contractor, its employees 

and/or subcontractors. Notwithstanding the foregoing, Contractor’s obligations under this 

section shall not extend to Losses that are the direct result of a fully adjudicated finding 

of negligence or intentional misconduct of an Indemnitee.  

20. RECO does not endorse, guarantee, or warrant any particular contractor, manufacturer or 

product installation. RECO does not make any representation of any kind regarding the 

results to be achieved by the equipment or the adequacy or safety of such equipment. 

21. Rebate applications must include a store receipt or paid invoice from your contractor that 

indicates the equipment type, make, full model #, price, and the date of purchase. 
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Applications must be received within 120 days of equipment installation and postmarked by 

December 31, 2021. 

22. Unless otherwise noted, limit of (2) rebates per appliance type per customer until June 30, 2024. 

 

 

REVISION: 8/19/2021 


