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Service Adequacy Request

Electric Load Requirements for Heat Pump Incentives

When installing heat pumps, you are required to submit a service determination request to Con Edison and
comply with any additional service upgrades. If you are receiving incentives through our programs, you will be
unable to receive incentives until all necessary items are completed. Please refer to the project process steps
on page 2.

What Is a Service Determination?

For any new or added electric loads (including heat pump installations®), Con Edison Energy Service Team must
evaluate the current electric service to the site and surrounding area to determine if it can handle the proposed
load changes. To start this process, fill out an application and submit all required documents through the
Project Center. Use the code “Add Load to Existing Service or Permanent Service” and check the box indicating
that this is a project receiving Con Edison incentives.

*Unless otherwise noted in the program manual

Service Determination Result

After your submission is reviewed, you will receive one of two possible outcomes:

Service Adequate Determination Service Inadequate Determination
Your site needs service and/or
Your site has enough capacity — = upgrades to ensure reliable power
to handle the new load from the o o7 2 EETE P[RS et [plem 1o

install. The scope of the upgrades
will determine the timeline and any
associated costs.

heat pumps you plan to install. o )

What Happens if the Service Is Inadequate?

If a site is deemed service inadequate, there are timeline, cost, and construction considerations that may affect
your schedule and startup. We recommend that you do not order equipment or begin construction before
receiving a service determination.

Projects may not be energized until Energy Services completes a final inspection, the service upgrade is complete,

and all program requirements have been met. Con Edison incentives will also not be issued until the projectis
deemed service adequate and passes all program post-inspection requirements.

Questions?

Email Multifamily@conEd.com | Commercial@conEd.com | SmallBiz@conEd.com
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Multifamily Project Process

Check Project Pre-Inspection & Post-Inspection &
& Equipment Initial Engineering Notice to Final Engineering
Eligibility Review Proceed (NTP) Review
0 (2) (3) (@) (5) (6) () (8)—
—/ N/ "/ —/ o/ —/ N/
Submit Application Preliminary Install Incentive
Package Incentive Equipment Payment
Offer Made
Letter (PIOL)
Master Case (MCID) must be Service upgrade must be
submitted, and service determination completed if required
must be issued, before issuing a PIOL
Commercial & Industrial (>100kW) Project Process
Check Project Pre-Inspection & Post-Inspection &
& Equipment Initial Engineering Notice to Final Engineering
Eligibility Review Proceed (NTP) Review
0 ) 3) (@) (5) 0 (7) (8)—
—/ —/ 2/ —/ N\ —/ N\
Submit Application Preliminary Install Incentive
Package Incentive Equipment Payment
Offer Made
Letter (PIOL)
MCID must be submitted before Service upgrade must be
issuing of an NTP completed if required
Small Business & Nonprofit (<300kW) Project Process
Check Project Pre-Inspection & Post-Inspection &
& Equipment Initial Engineering Final Engineering
Eligibility Review Review
(1) (2) (3) (@) (5) (6) (7)—
—/ —/ 2/ —/ N —/
Submit Application Preliminary Install Incentive
Package Incentive Equipment Payment
Offer Made
Letter (PIOL)
MCID must Service determination must Service upgrade must be

be submitted before  be issued before contractor
issuing a PIOL can proceed with the
Questions" installation

Email Multifamily@conEd.com | Commercial@conEd.com | SmallBiz@conEd.com

completed if required




