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October 2018 / Revision 6 

Portfolio Manager Meter Maintenance 
https://www.energystar.gov/portfoliomanager 

Once the monthly consumption data has been uploaded to Portfolio Manager, a few tasks are required 

to make that data usable.  

 The meters created by Con Edison are not automatically included in the performance metrics for

your building. Follow the instructions in Section 1 to do that (page 2).

 And once those meters are included in your metrics, there may be gaps and overlaps between the

historical and aggregated meters. Section 2 will be able to help with that (page 5).

 And if a rerun of your consumption data is required, there are special considerations for Portfolio

Manager. Section 3 contains warnings that you need to know before doing that (page 7).

https://www.energystar.gov/portfoliomanager
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1. Include Meters in My Metrics 
 
On the Energy tab, you will find your Con Edison aggregated meters and consumption data. They are 
located under the Additional Meters – Not Used in Metrics section. These meters need to be categorized 
as Meters – Used to Compute Metrics. In order to do that, you can either wait overnight for a job to run 
to upgrade your meters to be included in your metrics OR you can upgrade them automatically by 
clicking on the Change Meter Selections. 
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Select what meters to include in your metrics and whether those meters account for all of the property’s 

energy. Most properties will check the boxes for all their meters and select the option that states that 

these meters account for the total energy consumption for the building. Then click Apply Selections. 
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Your meter(s) are now included in your metrics. 
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2. Handling Historical and Aggregated Meters 
 

The meters generated by the Con Edison Portal are aggregated meters that reflect total consumption 

across multiple accounts, in order to provide whole-building consumption data. And it is assumed that 

the customer’s existing Portfolio Manager Account may contain existing/historical meters that are not 

the same as the newly generated aggregate meters. It is imperative to ensure that the transition from 

the historical meter to Con Edison’s aggregate meter is captured cleanly in Portfolio Manager and that 

no meter data gaps or instances of consumption double-counting are created. 

 

To ensure that the transition is handled smoothly, get the date the aggregated meter became active. 

This date will be used to inactivate the existing/historical meter(s). Start by going to the Energy tab and 

clicking on the name of the aggregated meter. Click on the caret next to the Basic Meter Information 

header to display the following. You will see that this aggregated meter became active on Dec 15, 2014. 

This will be the inactive date for any existing/historical meter(s) on the account.  

 

Please note: NEVER delete aggregated meters under any circumstances. Deleting consumption data is 

permissible but not the aggregated meters since these meters will be used to post consumption data 

now and in the future. 

 

 



 
6 

C
o

n
 E

d
is

o
n

 P
o

rt
al

 f
o

r 
N

Y
C

 B
en

ch
m

ar
k

in
g

  &
 P

o
rt

fo
li

o
 M

a
n

ag
er

 U
se

r 
G

u
id

e 
| 

1
0

/2
2

/2
0

1
8

  

For the existing/historical meter(s),  unclick the Still In Use checkbox and add the active date from the 

aggregated meter as the inactive date for the historical meter(s). Remember to Save Changes. 

 

This will establish continuity between historical and aggregated meters. Once this is completed, please 

review the data for any gaps or double-counting and make appropriate changes as required. 
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3. Rerunning a Request for Aggregated Data 
https://apps.coned.com/NYCBENCHMARK/ 

 
Once a request for aggregated data is processed, the ability to rerun for that calendar year is prohibited 

by the system. If a rerun is required, there are a few considerations to be addressed prior to that rerun. 

 

 In Portfolio Manager, delete the consumption data associated with the aggregated meters for the 

year that you are requesting a rerun for. This will ensure that duplicate entries will not take place. 

And deleting it before the rerun will be easier than after. 

Please note: NEVER delete aggregated meters under any circumstances. Deleting consumption 

data is permissible but not the aggregated meters since these meters will be used to post 

consumption data now and in the future. 

 

 For the Con Edison Portal, you will have to contact the System Administrator at 

citybenchmarking@coned.com and indicate the authorization id and calendar year you need re-

activated. Once re-activated, you will be able rerun the request. 

 

 
 

https://apps.coned.com/NYCBENCHMARK/
mailto:citybenchmarking@coned.com

