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CORE Project Update

The CECONY Customer Service System (CSS) and the O&R/RECO Customer
Information Management System (CIMS) currently support customer account, credit,

collections and meter to bill functions. Both legacy platforms will be replaced with Oracle
Customer Care and Billing (CC&B) as part of the CORE project.
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Areas of Focus

ePlease ensure that your Build is complete

SIT 2 Prep

eEnsure that you will have a dedicated test
several months prior to your System region to send & receive files during SIT 2.
Integration Test (SIT) cycle. ePrepare your test cases prior to the start of
e|f you have any questions or if you would like your SIT cycle.
to meet with the technical team, please let us
know.

Change Impact Reminder

All Customers will receive a new 11-digit account number at Go-Live.

Questions?

Please do not hesitate to reach out to dl-coreescosupport@coned.com
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