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Hello,

We are experiencing an issue with the Interval Data Requests. Interval data requests submitted on or
after Wednesday, June 9, 2021 may be delayed. The Interval Data issue will be resolved today. We
apologize for the inconvenience.

When requesting interval data, please be sure to fill out all fields (Account Number, Start Date, End
Date, Interval and Acknowledgment) before submitting the request. Partial submissions may cause a
delay in receiving interval data.
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Acknowledge Customer Authorization

Thank you,

Retail Choice Team

Consolidated Edison Company of New York, Inc.
4 Irving Place, 9th Floor

New York, NY 10003

retailaccess@coned.comp



