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EDI System Issues 
 

We would like to take this opportunity to provide you with updated information on the 
issues you may have experienced with the Electronic Data Interchange (EDI) 867 
Monthly Usage, 867 Historical Usage and 814 Responses.  

We worked closely with our technical teams to identify and assess the issues. We are 
pleased to report that they have been corrected and responses have been sent for all 
previously missed EDI transactions that were properly submitted to the Company.   

Daily EDI files are being processed and responded to timely. If you experience any 
delays or concerns, please contact us at retailaccess@coned.com.  

We apologize for the inconvenience this has caused you.  

 

 

Thank you, 

  

Retail Choice Team 

Consolidated Edison Company of New York, Inc. 
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